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TURK STANDARDLARI ENSTITUSU

TURKISH STANDARDS INSTITUTION
bu belge ile hereby certifies that the organization

BETEK BOYA VE KIMYA SAN. AS.

GENEL MUDURLUK: ANKARA ASFALTI HUSEYIN CELIK SOK
NO:2 BOSTANCI - ISTANBUL

FABRIKA : GEBZE ORGANIZE SANAY] BOLGESI (GOSB)
TEMBELOVA ALANI 3200 SOK. NO;3206 GEBZE-

KOCAELI/ TURKIYE

BETEK BOYA VE KIMYA SAN. AS.

NO:2 BOSTANCI - ISTANBUL

M-C
TSE - ISO
10002

KOCAELI/TURKIYE

Belge kapsami Ek'te verilmistir

GENEL MUDURLUK: ANKARA ASFALTI HUSEYIN CELIK SOK

FABRIKA : GEBZE ORGANIZE SANAY1 BOLGESI (GOSB)
TEMBELOVA ALANI 3200 SOK. NO:3206 GEBZE-

Scope of the certificate is given in annex

TURK STANDARDLARI ENSTITUSU

TURKISH STANDARDS INSTITUTION e L

Belge No /Certificate No

Sistem Belgelendirme Miidiirii
System Certjfication Director

Personel ve Sistem Belgelendirme Merkezi Baskan

Head of Personnel and System Certification Center 29.12.2011

Belge Tarihi / Date of Certificate

Gegerlilik Tarihi / Valid Until
29.12.2014
N g o kut KIRBAS Revizyon Tarihi / Date of Revision
Mustafa OLCER Avkut AS 29.12.2011
Bu belge belgelendirme sartlanna uyguniuk saglandid
Bu belge, Turk Standardlan Enstitisi’'nin kurulusu hakkindaki 132 sayil kanun uyarinca verilmistir strece’ [geperidiTiie cerfienta i, valdd provided’ int

] g i : < e ) L compliance with the certification requirement is maintained.
This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.
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SE MUSTER] MEMNUNIVET] YONETIM SISTEM) BELGESI

CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

I / ANRNEX

THE INTERNATIONAL CERTIFICATION NETWORK,

Belge No / Certificate No: MY-068/11

Belgeli Kurulus Adi, Adresi

Name and Address of the certified organization

Belge Kapsami:
TS ISO 10002:2006

-SU BAZLI i¢/DIS CEPHE BOYALAR, ASTARLAR VE KAPLAMALAR

- SENTETIK IC/DI§ CEPHE BOYALAR, ASTARLAR. MACUN VE VERNIKLER
- MOBILYA GRUBU ( NITROSELULOZ, POLIURETAN, AKRILIK,
POLYESTER, SU BAZLI VE UV ESASLI BOYA, VERNIK, ASTAR VE DOLGU
MALZEMELERI)

- YAPI KIMYASALLARI ( SU YALITIM, TAMIR HARCLARI, BETON
KATKILARI, FAYANS YAPISTIRICILAR VE DERZ DOLGULAR)

- ELASTIK TUGLA

- IS YALITIM SISTEMI

- TUTKAL URUN GRUBU

- ENDUSTRIYEL BOYALAR. ASTARLAR VE TINERLER

- YOL CIZGl BOYALARI VE TINERLERI

URETIMI, TASARIMI , PAZARLAMA, SATIS VE DAGITIMI

- YARDIMCI URUN GRUBU (FIRCA/RULO)
PAZARLAMA, SATIS VE DAGITIMI

N

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate: 29/12/2011

BETEK BOYA VE KIMYA SAN. A.S.

GENEL MUDURLUK: ANKARA ASFALT! HUSEYIN CELIK SOK.
NO:2 BOSTANCI - ISTANBUL

FABRIKA - GEBZE ORGANIZE SANAYI BOLGESI (GOSB)
TEMBELOVA ALANI 3200 SOK. NO:3206 GEBZE-

KOCAELI/ TURKIYE

Scope of the Certificate:
TS ISO 10002:2006

DESIGN, PRODUCTION, MARKETING, SALES AND DISTRIBUTION OF
- WATER BASED INTERIOR/EXTERIOR PAINTS, PRIMERS AND
COATINGS

- SYNTHETIC INTERIOR/EXTERIOR PAINTS, PRIMERS, PUTTY AND
VARNISHES

- FURNITURE COATINGS (TOP-COAT, VARNISH, PRIMER AND
SANDING FILLER BASED ON NITROCELLULOSE. POLYURETHANE,
ACRYLIC, POLYESTER, WATERBASED AND UV)

- CONSTRUCTION CHEMICALS (WATERPROOFING PRODUCTS, REPAIR
MORTARS. CONCRETE ADDITIVES, TILE ADHESIVES AND GROUTS)
- FLEXIBLE BRICK

- EXTERIOR THERMAL INSULATION COMPOSITE SYSTEM (ETICS)

- ADHESIVES GROUP

- INDUSTRIAL PAINTS/TOPS-COATS, PRIMERS, THINNERS

- ROAD MARKING PAINTS AND THINNERS

MARKETING. SALES AND DISTRIBUTION OF
- SUPPLEMANTARY PRODUCTS FOR PAINTS (ROLI/BRUSH}




